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Overview

MyRichardsonWealth is your secure online information center.

MyRichardsonWealth enables you to stay connected anytime, anywhere, with our easy-to-navigate, mobile responsive system. This means you can connect using your phone, tablet, or computer.
MyRichardsonWealth will allow you to:

. Elect to receive statements, trade confirmations, and tax reporting . Securely communicate and share documents with your Advisor
electronically — you'll be notified by email when the documents are Teams using the Message Centre
available on our secure website . . )
. Share access to your account information with your spouse, Supported browsers
. Access your statements, trade confirmations, and tax documents. accountant, or any trusted individual
View and/or download a single document or export multiple ) )
documents to a folder on your computer ’ Access the Markets page, which provides: Type Browser Versions
. View a summary of all your account information upon login ’ An loverview of the intra-day changes for each of the major Desktop  Fdge Vit
indices Chrome  V40+
. Access your information — 24 hours a day — seven days a week Firefox \/35+
. Currency exchange rates .
. See the positions of your portfolio on a consolidated basis or itemized i . . Safari vio+
by account + The option to obtain quotes for market-traded securities Tablet Chrome  V40+
as well as Canadian mutual funds Firefox  V35+
. View your current holdings or historical holdings on a specific day — . ) ) . .
holdings can be viewed on any day in the past two years plus the «  The ability to create a portfolio watchlist for your securities Safari V10+
current year or those that you want to follow Phone Chrome  V40+
. Create custom account groupings to view your holdings * The News section which displays up-to-date news related Flrefo_x V3o
to the indices displayed or the quote information Safari V10+
. Create personalized nicknames for each account for easy recognition requested
. Download your account/portfolio holdings to Excel or CSV

For step-by-step instructions on how to use MyRichardsonWealth, refer to the relevant section of this guide, or
. View transactions on an account-by-account basis visit our online Support located at the top right corner of the screen within the profile icon [=-]°" by clicking on
the Support link on the login page.

. Export activity for a single account or multiple accounts to Excel or
Ccsv Online reading tip:
: Filter your transactions based on the type of activity For your convenience, this document is interactive for online viewing. Please use the arrows below to navigate
. e . . through the pages or click on the underlined text within the document to jump to the selecteditem.
. Search for transactions for a specific security by selecting the symbol 4
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Logging into MyRichardsonWealth

MyRichardsonWealth is located at My.RichardsonWealth.com

1. Enter your Login ID in the Login ID field.

2. Enter your password in the Password field. As a reminder,
passwords are case sensitive.

3. If you have forgotten your Login ID or your Password, use the

links available to retrieve your Login ID or reset your password.

4. By checking the box beside Remember my Login ID, your
Login ID will be tracked with a cookie. A cookie allows us to
recognize your device the next time you sign in using the
same browser. It will automatically populate your Login ID in
the Login ID field. Note: If multiple MyRichardsonWealth
users are accessing this site from the same device and
browser, the Login ID for the last user that accessed the
site will be displayed in the Login ID field.

5. Click on Log In to access MyRichardsonWealth to enter the
site.

f@j_ Tip For Logging In
/ L N

To view the password you entered, click the eyeball

icon.a
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Password Reset and Failed Login

For your protection, your password will be suspended if you enter it incorrectly three consecutive
times. Should your Login become suspended, you will be able to complete a password reset to regain
access to your accounts. You will be required to complete an additional identity verification step as
part of this process.

You will not be able to use a password which has been recently used.
About passwords:

Passwords are case-sensitive and must be a minimum of 8 characters. A warning message will be
presented if you have Caps Locks on. Passwords entered can be viewed by clicking on the eyeball
icon ‘ available at the far-right side. If you have stored the password previously in your browser,
make sure you update the store password otherwise the old password may be returned preventing
your ability to login.

Tips for creating a strong password

«  The longer the length, the stronger the password. Consider using a phrase or a sentence which
will be easy for you to remember but would be hard for others to guess. E.g. | got straight A's in
school.

«  Consider using both upper and lower-case letters.

«  As well as using numbers and special characters.(1,2,4,%,$.,#)

«  Use different passwords for different online services — it makes it harder for others to attempt to
gain access to your various accounts.
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To Reset Your Password:

Click Forgot Password.

. Enter your Login ID, then click Request password reset.

3. Check your email for a message from MyRichardsonWealth. In this email, click the
Click Here link. Note: This link will expire if not used within 12 hours.

4. Additional Authentication step must be completed via a call, text, token, or security
question. Click Verify once the verification method is complete.

5. You will be presented the Reset Password screen shown below. Enter your new
password in the boxes .

6. Click Reset Password You will be returned back to the login page where you will

enter your Login ID and your New Password to access your accounts.

N —

RESET PASSWORD?

New Password

Re-Enter Password

‘ GOODPASSWORD12345 E

Strength : Strong
Passwords are case-sensitive and must be a minimum of 8 characters. A strong password should be used.

Caps Lock is on

Strong passwords use the following combinations:
- Both uppercase and lowercase characters
- Numbers
- Special characters (such as @, 4,5, %, etc)
- Longer in length
An example of a strong password is a passphrase such as | camed straight A's in school.

Reset Password
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Ensuring Your Security

MyRichardsonWealth uses state-of-the-art technology and rigorous security practices to provide you with secure online access to your accounts and information. MyRichardsonWealth uses a secured
HTTPS website that is encrypted by an Extended Verification SSL Certificate using a 256-bit RSA cypher.

The use of an encrypted password for MyRichardsonWealth’s secured website safeguards against unauthorized access to your accounts. The system has automatic session terminations
when extended inactivity is detected. This helps to protect your account information if you are called away from your computer.

What you can do to protect your information?

Two-factor authentication — is a feature that strengthens security by requiring two stages of identity verification. Two-factor authentication protects you against phishing, social engineering,
password brute-force attacks, and secures your Login information from attackers exploiting weak or stolen credentials.

As part of your set up on MyRichardsonWealth you will be asked if PREFERENCES
you want to enable this feature. This feature is controlled by you and
can be turned on or off within your profile preferences. You have the
ability to trust your personal device(s) so that you do not need to use
this feature when accessing the system from the same browser on

ACCOUNT ACCESS CODE

If another Richardson Wealth Client is granting you access fo view their account, you must provide them with your personal access code EFGBBCAE. This code is unigue to your prafile and is only used for the purposes of being granted access.

ABOUT ME

the same device. This can be done by clicking the Device Trust Pt Hame Hiddle Name LastNane
Level icon M to trust or un-trust the browser and device. = || | EE |
Country Email Mobile Phone
To turn on Two-factor Authentication, click the dI’OdeWI’] to the I+1 Canada +1) - ‘ rgmp-oza-email @richardsonwealth.com ‘ ‘ (999 999-9999 ‘
right of Additional Security, within the highlighted box, and select
YeS LOGIN
) Login ID Password Device Trust Level
YOUr password can alSO be Changed from the Preferences | DemoOne | Last Updated on 05/26/2021 4:50 PM Device Un-Trusted ﬂ
dropdown. Click theicon and enter your current password into SETTINGS
the box, then click Submit. This will allow you to change the . —
anguage Additional Security
paSSWOI‘d. English - ‘ Yes v | @
SECURITY QUESTIONS
Select the security question(s) you would like to edit. Questions can be selected from the list provided or you can create a custom question. Answers are case sensitive and must be at least 3 characters.
Question Question Question
nl What was my favourite TV show as a child? | n] What city does my childhood best friend live in? ‘ n What was the name of the street that | grew up an? ‘
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Ensuring Your Security

How it works:

In addition to entering your password when you log in, you will be prompted to complete one of the following:
»  Answer one of your security questions. If you choose to answer a Security Question, remember your answer is case sensitive.or;

«  Enter a verification code that you receive via text message or phone call or;

« Use the Token. For this option, the Authy mobile authentication app must be installed on your mobile device in advance (Available in the app store for iPhone and Android devices).

ADDITIONAL AUTHENTICATION

The Additional Authentication feature provides enhanced identity verification when accessing the MyRichardsonWealth. This security feature is accessible via two methods: by using mobile authentication or by using the security questions you created as part of your profile during your enroliment. For mobile
authentication, the application called "Authy" will need to be installed on your mobile device, and can be found in the mobile app store for iPhone and Android devices. Please select one (1) of the following security features to continue with your request.

T

As a reminder:

»  Don’t share your password with any person or organization.
+  If you want to allow an accountant or lawyer access, you should create a third-party login for them, and not share your credentials for your LoginID.
* Richardson Wealth will never send an email asking for your Login ID or password. Be careful about unsolicited emails and other phishing attempts. Richardson Wealth will always send you back

to the MyRichardsonWealth site to ask for or provide information.
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Upon login, you will be presented with a Summary page. The information on the

page is based on the accounts associated with your login profile. SUMM ARY
As Of 04/08/2024 Exchange Rate(s) 1USD = 1.359 CAD

The information on the page and within MyRichardsonWealth will update every two W |
hours based on the current day’s activity. ASSET CLASS SUMMARY (CAD) @ TOP HOLDINGS (CAD) ©

Total Assets 2.878,413.21

If you have a mix of account currencies, your assets will be converted to CAD for the PT— T‘ﬂ:*:;;s . | um::ﬂn:n: %h:al:‘.r
charts and graphs. The FX rate(s) at the top of the page has been used for the conversion ) E’_“E_‘JS e Tr——— R -
to CAD. 3. EVF HI INT SVG ACNT CL A -FE 22230974 1.T%
4. EXCHANGE INCOME CORPORATION 160.446.00 5.6%

1. To navigate to other pages within MyRichardsonWealth, you can use the navigation 5. PARKIT ENTERPRISES INC 120,000.00 4.2%
bar at the top of the page or the shortcuts which are explained in the guide. 6. TROILUS GOLD CORP Ll 35%

1. B2GOLD CORP T1.200.00 2%

. L 8. CASH 456082 0.3%

2. The Asset Class Summary allows you to view how your overall portfolio is o WHTEGID GORF 250000 17
structured by asset class. By placing your mouse over the boxes, the dollar value 10.E AUTOMDTIVE INC 339864 0.1%
and percentage breakdown will be displayed. R RRRIIE e

TOTAL NUMBER OF UNIQUE POSITIONS n

3. The Top Holdings displays the largest positions by market value for your overall

portfolio.
4. The Account Type bar graph shows the market value by account type for the ACCOUNT TYPE(CAD) © GROUPED BY CLIENT (CAD) © SECURITIES PRICING % ©
overall portfolio. By placing your mouse over the bar, the market value for the line Market Value Market Value

item will be displayed.

5. The Grouped by Client bar graph shows the market value by client. By placing your _

mouse over the bar, the market value for the line item will be displayed. B i e
T . . . . @ oy e Sn fo Fa Fo Dh P & dn Do fa fe fp Ta Ta T P
6. The Securities Pricing % shows the portion of the portfolio which is priced in each U, Y, Y0y 2, 0, 0, G, %, %, D, B, Yy, %, @ CAD66.6% @ USD334%
: : o . L v % Y% % % % % 0 % % Y % % Y
of the respective currencies. This is based on the primary market in which the
security trades.
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Asset Summary Grid
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The Asset Summary Grid provides summary valuation details for each account grouped together by unique client relationship. The name associated to the group of accounts is listed in the grey line

above the account grouping.

The information in the table can be sorted by clicking on a column header. For example, if you want to have the account with the largest cash balance for each group listed at the top of the table, simply

click on the Cash column to change the order to ascending or descending by the amount. An arrow will populate in the column where the filter has been applied.

Cash +

By default, valuation is based on the previous day’s market close. You can update the price used for the valuation to Previous Day’s Last Bid or use Refresh Prices to update pricing with a 20-minute

delay from Thomson Reuters.

Use the checkboxes at the top of the table to make updates
to the prices being used.

It enables seamless switching between consolidated and
individual account formats, allowing you to select the
presentation that best suits your needs. You may also
save your preferred default view, ensuring that your
selected preference is retained upon future visits to the

page.

Note: This enhancement is only available to those with
UMA or PMMC accounts.

Use the ;"ﬂ to export information in the table to an Excel or
CSV file.

Click on an account from the table or the icon at the
front of the row to be redirected to the Holdings page for
the selected account.

Click on the Ia icon at the front of the row to be
redirected to the Documents page for the selected
account.

TABLE OF CONTENTS

o Valuation based on: (@) Previous day'’s Close Previous day's Last Bid

The Summary Grid is grouped by each unique client relationship. Your Assets are refreshed every hour based on the current day's activity in e 4

Account Nickname/Type

2 (® Account View: (@) UMA/PMMC Single Account
Save As My Default View Load My Default View Firm Defanlt View
[~ -]

Accrued Interest Total Assets ~

0.00 1,520,684.36
0.00 193,105.65
0.00 93.900.91
0.00 2,408.,290.92
0.00 2,408,290.92
10



Holdings

The information shown on the Holdings page is defaulted to display all the accounts
associated to your login profile. You can use the search and filters options to view specific
accounts. The information on the page and within MyRichardsonWealth will update every
two hours based on the current day’s activity.

If you have a mix of account currencies, your assets will be converted to CAD for the charts
and graphs. The FX rate(s) at the top of the page has been used for the conversion to CAD.

Holdings Charts

1. The Holdings Summary displays the trade date and settlement date cash balances.

« Trade Date Cash Balance displays the cash that will be available when all
pending trades settle

»  Settlement Date Cash Balance is the current cash balance on the date of inquiry

«  Securities is the total market value of securities, not including cash balances

*  Margin Value is the total amount that can be borrowed against based on cash
balances and the loan value of securities — only applicable to Margin accounts

* Loan Value represents the amount that can be borrowed against securities - only
applicable to Margin accounts

2. The Asset Class Summary allows you to view the allocation of your portfolio to the
various asset classes. By placing your mouse over the boxes, the dollar value and
percentage breakdown will be displayed.

3. The Sector Summary illustrates the sector allocation of the holdings in your portfolio.
4. The Geography Summary shows the geographical breakdown of the securities held. For

mutual and exchange-traded funds, there is no drill down available to the underlying
country allocation. You can use the + = to zoom-in or out of the map.

5. You can pause, play, move forward or backward to view the graphs using the in
the top right corner of the graph.

TABLE OF CONTENTS
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HOI.DINGS As 0105/21/2020

HOLDINGS SUMMARY (CAD)

ASSET CLASS SUMMARY (CAD) ebz

Equity Alternative Investments

TOTAL ASSETS 91,020.36

Cash & Cash Fnds
Equivalents

Alternative Investments
2153591
2%

SECTOR SUMMARY

@ Mutual Funds 61.2%

@ Other Investments 27.8%
Index Funds 10.4%

@ Cash & Cash Equivalents 0.5%

GEOGRAPHY SUMMARY —
T T @ Canada
';,f" , ® Usk 6
n hd ﬁ @ Global/International
v T‘ﬁ E h Emerging Markets

- -
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Holdings

Updating your View

The default pricing valuation is based on the previous day’s market close.
You can update the price used for the valuation to Previous Day’s Last Bid
or use Refresh Prices to update pricing with a 20-minute delay from
Thomson Reuters.

1.

2.

Use the checkboxes at the top of the table to select your pricing option.

When viewing current day’s holdings, the default displays on a trade date
basis. Use the checkboxes to select trade date or settlement date
viewing for the current date. When viewing holdings on a historical basis,
the view will only be available on a settlement basis.

The holdings in your portfolio can be viewed on a consolidated basis or
itemized by account. When itemized, if you hold the same security in
multiple accounts, you will see the breakdown by account.

Use the Search by to refine your search, to select from Groups or by
Account(s).

Use the As of Date to view the holdings for a date in the past by clicking
on the calendar to select the date. Information is available for the current
year and the past two years.

After you’ve made your selections, you will need to click on the Search
button.

TABLE OF CONTENTS

RICHARDSON
Wealth

ASSETS Valuation based on: @) Previous days Close (O Previous days LastBid (O Refresh Prices | (® TrageDate (O SettkmentDate | (@ Consulidate Holdings (O Itemize by Account Y

oSearch by @

Groups Accounts 6 Gm
| | | | 051252021

'Sort Preference 0
AssotClass | Sector | Geography Save s My Default View | Load My Default View | Firm Dofault View | Cloar Scarch & Filters
\ e-- @
1
L ]

T Asset Class >

7. Using these buttons to:
LA THEET A W Save a default view to load when you go to the Holdings page

Load My Default View Load your default view to return you to the saved view

Firm Defanlt View Return to the firm view to display all the accounts associated to your login profile

Clear Search & Filters Remove the search criteria and return to the firm default view

8.  Use the Sort Preference to update the table view by Asset Class, Sector and/or Geography. These option
boxes are additive and can be used in combination. To remove an item, click on the X beside it.

9. Usethe EE to update the columns being displayed.

10. Use the * to export to Excel or CSV format. The export will be based on the search criteria
entered.

12



Holdings

Asset Holdings Grid

1. Click on the @ icon at the front of the row to go to
the trade confirmations for the selected security. In
some cases, it is possible that no document is
available.

2. Click on the &2 icon at the front of the row to view the
activity for the selected security. If no icon appears,
you may need to update your view to itemize by
account or there may be no activity available for the
security

The Information in the table can be sorted by clicking on
the column header. For example, if you want to have the
symbols listed in alphabetical order, you can click on the
Symbol column to change the order for ascending or
descending. If you have selected a sort preference, the sort
will occur within the asset class. An arrow will populate in

the column where the filter has been applied. SymboL. 1

: Tip for sorting and exporting

Remove all sort preferences prior to exporting the data.
This will make it easy to work with the file and filter the
data in Excel.

TABLE OF CONTENTS
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ASSETS Valuation based on: @) PreviousdaysClose ) Previous days LastBid ) Refresh Prices | (@ TradeDate (O Settlement Date | (@) Consolidate Holdings () Itemize by Account Y
Search by @
Groups Accounts

‘ ‘ ‘ ‘ 05/31/2021

Sort Preference

Asset Class Sector Geography Save As My Default View Load My Default View Firm Default View Clear Search & Filters

—i >
* Asset Class
Adjusted Sec Price Market Converted Unrealized Annual
Symbol Description Cost Price  Curr Status Value Price Gain/Loss Acer Int Yield Income
4 GASH & CASH EQUIVALENTS 1,000.00
CASH 2000 2,000.00 1.000 | CAD 2,000.00 1.000
@ RBF2011 RBC INVT SVGS ACCT F-... 500.0000 5,000.00 10.000 CAD 5,000.00 10.000 0.00 0.00 0.3 15.00

4 FIXED INCOME  9,492.00

=1 2 ISHARES COR CDN UNI B... 798749 I 949200

« EQUITY 63528.25

AGF1228 AGF EMRG MKTS FD SR... 519.0000 550000 14525 CAD 1538.22 14.525 2,038.22 0.00 03 23.01
@ BMO723 BMO US EQTY-NL 1,112.0000 28,000.00 30054 CAD 334191 30.054 54191 0.00 0.0 0.00
Ia RBF1067 RBC GBL EQTY FOCUS FD... 216.0000 450000 25041 CAD 6,913.08 25041 241308 0.00 0.0 028
PCAT03 SEI CON EQT FD-NL 144.0000 14,000.00 21448 Estimated 15,951.24 21.448 1,957.24
PFC2100 PFC TAGINV GD BD A CL... 266.0000 5,000.00 18749 CAD 498710 18749 (12.80) 18194
PIC101 PIC MKT NEUT EQ CL F -NL 918.0000 18,000.00 26934 CAD 2412504 26934 6,125.04
Total in CAD 89,987.49 110,032.40 20,044.91 0.00 0.4 465.09

Note: Your holdings are refreshed every 2 hours based on the current day’s activity in the accounts.
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Activity

Activity Page Overview

The Activity Page in MyRichardsonWealth offers a consolidated view of recent transactions across all
investment accounts. By default, it displays the latest activity across all accounts, but you can customize
the view by selecting a specific account or grouping of accounts as their default.

The page is refreshed hourly to capture current-day activity. The default date range includes transactions
most recently processed date, going back 7 calendar days. Activity is available going back two years

RICHARDSON

Wealth

Change in the Consolidated Portfolio (CAD)

For all accounts
(Opening market value as at 05/05/2025 1,978,800.84
Additions/transfers to account 2,592 505,60

Withdrawals/transfers from account (2,597,005.60)

plus the current year.
Activity Charts
Charts on the Activity Page provide insights into portfolio performance and income earned:

Change in the Consolidated Portfolio (CAD)

+ Opening Market Value: The value of the holdings calculated using the previous day’s closing prices

on the selected day.

+ Additions/Transfers In: Cash or assets added during the selected period.

+ Withdrawals/Transfers Out: Cash or assets removed during the selected period.

+ Change in Market Value: Reflects how the value has changed due to market activity.
Closing Market Value + Withdrawals — Additions — Opening Market Value

+ Closing Market Value: Current value based on latest closing prices.

This summary provides information on how the portfolio value has changed over time.
Summary of activity (CAD)

This section summarizes income earned during the selected period. It categorizes transactions by
income type.

* Interest Income: Interest paid during the period.
+ Dividend Income: Dividends paid in cash and/or reinvested.
» Distribution Income: Distributions paid in cash and/or reinvested

Note: This may section not reflect taxable income; you should refer to official tax slips for reporting.

Change in market value of your account

Closing market value as at 05/22/2025

10,645.69

1,984,946.54

]
Summary of activity (CAD)

For all accounts

Interest 1,094.81
Cash interest m.oi
Interest in-kind 323.14

Dividend 1,092.39
Cash dividends 430.48
Reinvested dividends 601.91

Distributions 0.00
Cash distributions 0.00
Reinvested distributions 0.00

NOTE: Not for tax purposes

Tip: The Activity Page view can be displayed at the individual
account, a grouping of accounts, or all accounts consolidated. Use the
“Save As My Default View” option—to change the clients preferred
view.

14



Activity

Updating the View

1. Use the Search By feature to filter by group or account. The default view shows all
accounts, but it can be switched to an individual account or group of accounts.

2. Adjust the Start Date and End Date using the calendar tool. Activity is available for the
current year and the two previous years.

3. Choose from three date types:
*  Processed Date: When the transaction was processed
« Trade Date: The trade date of the activity
« Settlement Date: The date the activity was settled

4. After selecting filters, click Search to update results.
5. Use Filter By to refine the populated data or narrow down search results. Filters apply
automatically as selections are made, or text is entered. To include cancelled transactions,

check the box labeled Include cancelled transactions.

6. Use these buttons to:

Save a default view to load when you go to the Activity page

Save As My Default View

Load My Default View Load your default view to return you to your saved view

Firm Default View Return to the Firm view — the default account selected by the system

Clear Search & Filters Remove the search criteria and return to the saved view

7. Use Sort Preference to sort by Client Name or Account Number (both selected by
default).

8. Use this icon E to add additional columns and this icon al’n to export to Excel or CSV
format. The export will be based on the search criteria entered.

AGTIVITY DETAILS  Note: Your transactions are refreshed every hour based on the current days activity in the accounts.

RICHARDSON
Wealth

OBxvy

Accounts

Search by
Groups

m 01/01/2023

| | T | o~ R -
®  Processed Date Trade Date Settlement Date 9 0
Filter by
Activity Symbol Description
CHER - | | o]
Include cancelled transactions
—— 7 )
Transactions per page
No sort preference has been selected. Select one or more categories from Sort Preference options.
Account Account Processed Settlement Transacted Settlement
Client Name Number Nickname/Type Date Trade Date Date Activity  Description Symbol Quantity  Transacted Price  Currency Currency Net Cash Amount  Cost Adjustment Market Value
01/25/2025  01/24/2025 | 01/25/2025  SELL EVFHIINTSVGACNTCL.. EVF200  (994.334.. 10.000 CAD CAD 994334 994334
04/01/2025  03/31/2025 | 04/01/2025  SELL EVFHIINTSVG ACNTCL.. EVF200  (920.000.. 10000 CAD CAD 9,200.00 9,200.00
02/06/2025  02/05/2025 | 02/06/2025  BUY EVFHIINTSVGACNTCL.. EVF200  1900.00. 10000 CAD CAD (18,000.00) 19,000.00 (19,000.00)
n 1-30f 3 items
Tips for tracking cash balances and adjusted cost base
- Use Net Cash Amount and Market Value to monitor cash added or withdrawn from your

account.

Use the Cost Adjustment column to track transactions which have had an impact of the cost
of a security. This does not include activity which reduce the position held. For example, a
partial Sell will not display a value..

Note: In the consolidated portfolio view, columns will be available to show the conversion of
activity to CAD when there is a mix of accounts of different currencies being consolidated
such as Net Cash Amount (CAD), Market Value (CAD), and Cost Adjustment (CAD).

15



Sheet1

		Save As My Default View		Save a default view to load when you go to the Activity page 

		Load My Default View		Load your default view to return you to your saved view 

		Firm Default View		Return to the Firm view – the default account selected by the system

		Clear Search & Filters		Remove the search criteria and return to the saved view






Activity

Exporting Activity

You can export activity for one account or modify the export to include multiple accounts.

Use the s to export to Excel or CSV format. The export will be based on the search criteria
entered on the page or you can modify the export by following the below steps.

1. Create a name for your export.

Select the format of XLSX for Excel orCSV.

Click on the _ to open up the option to modify the export.
Select the Date Range for the export.

Select Processed Date and Settlement Date.

Click on Update to refresh the data.

N o ok~ w DN

Select the Groups, Accounts, Activity or Symbols for the export. These are multiple select

options. Use the X beside an account to remove it from thefilters.

®

9. Click on Export or Cancel (if further modifications are required).

TABLE OF CONTENTS

Include All Cancelled Transactions. This is important to ensure your records are up-to-date.
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ACTIVITY DETAILS

EXPORT ACTIVITY

o File Name

‘ MyRichardsonWealth Activity Export_20210528

File Format

‘ XLSX

o Date Range %
04/05/2021

05/28/2021

e@ Processed Date (O Settlement Date

(6] ==

Groups

Accounts

8000200E - DEMO JANE - CAD - Margin Long x

H

Activity

Symbol

eD nclude All Cancelled Transactions

*fields marked with an asterisks are mandatory




Messaging Your Advisor Team

Use the Message Centre to send and receive secure
messages.

1.

To send a message to your Advisor Team go to

Messages. Click on [IETIIEST T

This will open a new message where you can type your
message to your Advisor Team.

Select your advisor in the To: field.

You can attach documents using the paperclip icon .

A maximum of 25 MB can be attached to a single
message.

You can also link documents from the Documents or
Tax Centre, which includes them as links within the
message to your Advisor Team.

Once your message is ready, click on the Send button
to have it delivered to your Advisor Team. A copy of the
message will be available to you in your sent items
should you need to refer back to it. If you are not ready
to send the message, use the Save button which will
create a draft which you can come back to in the Draft
folder to complete at another time. If you no longer wish
to send the message, you can click on the Cancel
button and the message will be deleted.

TABLE OF CONTENTS
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NEW MESSAGE

To e | Recipients

Subject |

Attachments | 0MB

(inherited size) v B I U n- E E|E iz i= =
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Messaging Your Advisor Team

If your Advisor Team sends you a message through MyRichardsonWealth, you will
receive an email notification to the email address associate with your login ID.

When you login into MyRichardsonWealth, you will see a count of the new messages
available to you for review. New/Unread messages will be in purple text. When you
select a message it will be highlighted in blue.

To reply, click on the E preview pane icon or double click on the message and click
on the to open the reply window.

Tip for updating your email address

To ensure that you do not miss any messages, make sure you keep your email
address up-to-date. If your email changes, you can update it in your Profile
Preferences.

Managing your messages

1. Use the Filter by to find a specific message. The filter works automatically as you
make your selections from the options available or the text you enter in the
available fields.

2. Should you no longer require a message and want to delete it, click on the box
beside the message you want to delete. This will open up the trash can icon which
will allow you to delete the message. You can delete multiple messages at the
same time by selecting multiple check boxes or you can select the box at the top of
the column for all items.

TABLE OF CONTENTS
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Filter by @ o
From ile
‘ ‘ ‘ ‘ RECTI  MM/DD/YYYY e UL MM/DD/YYYY &
Other Search Mailbox
| | |
PR - - |
Messages Replies to this message will be directed to your Advisor Teams
Drag a column header and drop it here to group messages by that column ~
fbox 24 Inbox Test 222
Unread (12] Richardsan Wealth [L0pAFIREZEN  08/10/2020 2:22 PM, Richardson Wealth wrote
Test 222
Drafts
Sent ol
Deleted ] Reply
O
Subect [ hetet222 |
O
Mahments | oM @ x
2 3 o 1-5of 13 items
(inheritedsie) @R B I U A- E| E|E||EE B
=
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Markets

Market Overview

Provides the value and intra-day changes for each of the major indices.

When you click on an index, the chart and news will update to match with your
selection. The Index chart is defaulted to a one-year period, but you can change
the timeframe by making a selection at the top of the chart.

1. Currency
Lists the market currency exchange for the bid and ask quoted against USD.
2. News

Displays up-to-date news related to the indices displayed. The news source is
Thomson Reuters. Some news may not be available in your language preference.

3. My Holdings Chart

The My Holdings heat map is defaulted to display the turnover by size for the day
within the marketplace related to securities you hold in your portfolio. This is not
reflective of the quantity of the position held in your portfolio but solely related to the
market activity. You have the ability to update the chart using the options available.
The chart is only available for securities that trade over an exchange. If you do not
have any exchange traded securities in your watchlist, then it will default to TSX-60
holdings.

If you change your watchlist default, the chart will display the information from your
default watchlist.

TABLE OF CONTENTS
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20 min delay

I CANADIAN PACIFIC RAILWAY LTD. 307.04 CAD -1.07% v EMERA INC. 55.66 CAD -0.98% v EMPIRECO.LTD. A 35.74 CAD -141% v ENBRIDGE INC. 45.91 CAD +0.55% I
______________________________________]
Market Querview Currency News
Index Last % Change Currency Bid Ask Time Headline
DJ INDUST.AVERAGE PR USD 26,965.86 +021 a [+0 Canada 13174 131719 09/1111:00 UPDATE 1-Canada's Trudeau, star dimmed by scandals, kicks off to...
S&P 500 298118 +0.261 & B3 Australia 1451 14582 09/1110:54 Canadian PM Trudeau formally launches campaign for Oct. 21 elec...
§+P/TSX COMPOSITE 16,583.82 +0.28 & I Eurozone 0.9091 0.9094 09/1110:05 CANADA STOCKS-TSX higher on energy boost, hopes of easing trad..
NASDAQ COMPOSITE 8.126.114 1002 & &3 United Kingdom 08102 0.8104 09/1109:42 CANADA STOCKS-TSX opens higher on energy lift, hopes of easing ...
NASDAQ-100 1857.09% 054 & ® Japan 107.7000 1077300 09/1109:33 CANADA FX DEBT-Loonie holds near 6-week high amid upbeat eco..
NYSE COMPOSITE 13.028.90 021 & £ Sweden 9.6881 9.691 09/11 09:30 BRIEF-Toronto Stock Exchange rises at open
ESTX 50 PR.EUR 3515.98 +049 & B8 New Zealand 1.5581 1.5584 09/11 0915 BRIEF-Almadex Options Ponderosa Property In Spences Bridge Go...
DAX PERFORMANCE-INDEX 12359.29 074 a B Switzerland 09932 0.9935 09/1109:03 BRIEF-Sirona Biochem Adopts Shareholder Rights Plan
FISE100 133113 +095 & = Norway 891 8.9100 09/11 09:00 Deals of the day-Mergers and acquisitions
CAC 40 5617.04 043 & E= Denmark 67831 6.7845 09/11 08:59 BRIEF-Sanatana Provides Exploration Update
HANG SENG 21,199.06 +118 & *All currencies quoted against USD.
Dow Jones Industrial Average Index (Price) (USD) My Holdings
TR - | TR -
28,000
Sort by:[ Size B3 [Descending [ - |
ROVAL BANK OF CANADA BARK OF HOVA SCOTIA, THE TRP BCE PL TR
H22% +059% -010% +019% +0.30% 025%
TORONTO-DOMNCN EANK THE BANKOFMONTREAL e e
“016% 010% 05%%
CANADIAN HATIONAL
RAILWAY CO.
i MRU [
015%
ENBRIDGE INC L)
A5 SUN LIFE FINANCIAL INC
CANADIAN IMPERIAL B OF COMM. <0.00%

+098%

2500 -
051%
CANADIAN PACIFC RAILYAY LTD. BAE
10 e
21500
0ct 18 Norl8  Dee18  Jn19 Febd Marld  Aprl9 M8 m18 W' METS Sepd 035% “
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Markets

Access to Quote Details

1. Enter a symbol or the name of the security in the Quote field. Results will
automatically come back based on your entry.

2. You can further refine the results by selecting from the available instrument types.

3. Select the security from the list to open the quote details. A security may be listed in multiple
markets so ensure you are making the correct selection. Securities traded in Canada will display
an ISIN beginning with CA and securities traded in the United States will display an ISIN beginning
with US. In some cases, only the primary market may be available for a quote.

4. The quote screen provides current day information or last close if viewing on a non-business day,
after the market close, or on a market holiday. Stock Reports may be available by clicking on the

icon S, .

5. By default, the one-year chart information is displayed. The chart can be changed with the chart
options available.

6. There will be fundamental information about the security which includes dividend information if
applicable.

7. Any news related to the security can be viewed. Some news may not be available in your
language preference.

8. Securities can be added to a new Watchlist by selecting

Tip for adding to a Watchlist
-

You cannot add securities to the My Holdings watchlist as this is based on your account holdings.
You will need to create a new custom Watchlist first. After you've created a custom watchlist, you
can add the securities you'd like to follow. You are also able to set this watchlist as your default view.

TABLE OF CONTENTS

RICHARDSON
Wealth

Quote ai

SelectaQuote/Symoal [ ]
9 » Instruments Name Type ISIN
I fquities ENTERPRISE GROUP INC, Equites cioaaecs
Watchlist i
=B ENISPA. Fquities US26874R1085
i ETF
Select Watchlist ENDESA SA. Fquities ES0130670112
My Holdings
ENAGAS S.A. Equities ES0130960018
I ENCE ENERGIA Y CELULDSA ... Equities ES0130625512 .
Mv Holdines 0 EBRO FOODS SA. Eauities ES0112501012
OUUtE Details 20 min delay m
- |
Select a Quote/Symbol [ Search e
E  evieRprise croup e,
Symbol Description Last Price Volume Time Open High  Low Change Tick  Bid Bid Size Ask Ask Size % Change StockReports+
£ ENTERPRISE GROUP INC. 016 10,000 1000 | 016 016 016 -0005 w016 2 0165 8 303 % o

)

Nonday.Jan
26.2019

Prire: L780

235 .00t 18. Ko 17.Dec 10.Jan Lk M 8. A 6.z 3Jm 1 29 2.Mug

Perioicty art Type
Fundamentals Q News o
soukHigh  S2wklow 52wk H (Date) S2nk L (Date) Div Yield Eﬂ"; o news avaiable for your selection.
045 015 /0172018 180712019 9.0785 0 €AD
P/E P/B P/s P/CF Ex Div Date Last Dividend
0.236 043

W Ret M Ret 3M Ret 6M Ret YTD Ret 1Y Ret 2Y Ret 3Y Ret 5Y Ret 10Y Ret

3125 5714 8333 -38.889 -26.667 56579 41619 -41.0m -93452 -66.667
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Creating and Editing Watchlists Watist
Select Watchlist
By default, you will be presented with a watchlist of your market- | et QM peee M New |

traded positions. This list cannot be edited and will update
dynamically as securities are bought and sold in your portfolio.

My Holdings
. 1of1
To create your own watchlist:
Symhbol Description Last Price Volume Time Open High Low Change Tick Bid Bid Size Ask Ask Size % Change StockReports+
S | t XBB iShares Cdn Universe Bd Ix ETF 3261 100 1043 32.64 32.64 32560 H04a =+ 32.60 3 3261 331 +0.12 N/A
elect ITTIIN ,
Create Watchlist
1. Create a Name for the watchlist. owmchlmﬂm eD S—
2. Set it as your default (optional). |
3. Find the securities you are interested in following.
4. Use the plus icon to add securities.
5. Use the trash can icon to delete selected securities. OSrmlm\orSecuritv Name Symbol or Security Name
6. Save when done. | ‘ | ‘
. . . Symbol T N Market Symbol T N Market

You can create multiple watchlists, but they will need to have a = e " o e e
unique name. AADR ADVISORSHARES TR DORSEY WRIGHT ADR ETF | US Equity oo A AGILENT TECHNOLOGIES INC US Equity e@

MG AFTERMATH SILVER LTD CDN Equity o A ALCOA CORPORATION W/I US Equity E
Once you have created a watchlist, you can “ it as AAGE ALL AMERICAN GOLD CORP US Equity (+] B ABERDEEN INTERNATIONAL INC CON Equity [i]
needed or if no longer required. AAGH AMERICA GREAT HEALTH US Equity (+] AABB ASIA BROADBAND INC US Equity |

MAGIY AIA GRP LTD SPONSORED ADR US Equity o AAD ADDED CAPITAL INC CDN Equity ]E
Mutual Fund Quote

1 L 1- 5 of 6441 items 1 1-50f 5 items
To access quote information on a Mutual Fund:
1. Enter the Mutual Fund symbol in the quotes field. A list of 6 el “
funds will be returned. Select the fund from the list to display
the quote details. MUTUAL FuND quoTE ()

Enter Mutual Fund Code/Description

TABLE OF CONTENTS Symbol Description
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Documents RICHARDSON
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The Documents page is broken into 3 categories: Statements, Confirms and the Vault.

If you have selected e-delivery for your Statements, Confirms and Tax Documents, you will receive notification by email when a new document is available for viewing. New documents will be bolded in
purple font. Once a document is read it will appear in black font. By default, documents unread documents are listed first, followed by documents that are read.

Statements: New statements will be available in MyRichardsonWealth approximately one week after the end of the month. Note: If there is no activity in your accounts, a statement may not be
produced. Statements will always be provided for March, June, September, and December regardless of activity. The Annual Performance and Charges Reports are available in January
approximately three weeks after the end of December. Statements and Annual Performance and Charges Reports will be available for a maximum of seven years.

Confirms: Trade Confirmations will be available the next business day after a trade has occurred. Note: Trade confirmations are not produced for SMA or PMA accounts. Annual Performance and
Charges Reports Confirms will be available for a maximum of two years.

Vault: Used to upload documents you want to share with you Advisor team and/or they want to share with you. These documents will be available for a maximum of seven years but may be achieved
or deleted as required.

The orange circle above the documents category will indicate if you have any new “unread” documents available.

To access the Documents screen:

1. Click on the Documents icon RICHARDSON ®\ — ;T]:ﬁ B4 B Q:} O @ ©

=

in the navigation bar. The orange Wealth Summary Holdings Activity Markets Messages Documents TaxCentre Resources Profile Support Logout
circle above the documents

category will indicate if you have o

“ d” d t
avaible. DOCUMENTS

. . |
2.Click the appropriate box to

select Statements, Confirm or
Vault. e‘ =  Statements =  Confirms = Vault 9

22
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Documents — Documents and Confirms

Documents and Confirms tabs DOCUMENTS
1. Mark as Read allows you to mark several documents as read at ‘ & Statements £ Confirms = Vault o
once. You must select the documents to be updated by checking the oo B
boxes beside each unread document. el © S ©
elecl 0ld account Lo search Dy:
2. Use the Account Cross Reference dropdown (Document of Confirm Y
tabs) to select the pre-conversion account number(s) to search for
documents. The new account number(s) will populate in the :::; < .
Accounts field in the Search by section when selected. ‘ ‘ ‘ ‘
3. The Search by and Filter by boxes located at the top of the page e [ 0612172024
will assist you in finding specific documents. - E m E
Filter by @
Use the Search by to refine your search. You can select from Clients, fead/livead Desarplian ==

Accounts, and/or a date range. The search boxes can be used || Sl Seah S Hen

individually or in combination. After you have made your selections, you
will need to click on the [[EL button. Mark s Read Documents per page

4

Use the Filter by to filter the pre-populated data or in conjunction frag 2 eckre Saxdox and doep Rt hare gra(p iy {raf o

with the Search by results. The filter works automatically as you o Client Accounts Description Document Date

e o cptons valaol or e et o mw e e
Use the Clear Search & Filters to reset the search and filters. HPOFFODA Statement - 30 June 2023 06/30/2023
HPOKHO1E Statement - 30 June 2023 06/30/2023
To view a document: 1. A
4. Click on the documenticon located at the beginning of the row. - /
This will open a PDF copy of the document which you can print or Tips: - Double-click on the column heading to sort the documents. For example, if you double-click on
save locally to your computer. = Uploaded Date, the list will arrange the files from newest to oldest.

When a document that was previously unread is marked as read, it will automatically move to the bottom
of the list. This ensures that unread documents always appear at the top. 23
TABLE OF CONTENTS




Documents — Documents and Confirms

To download multiple documents:

1. Click on the boxes at the beginning of the row,
selecting at least two documents.

2. Once you've made your selection, click Download
Selected Documents.

A window will open allowing you to name and save the file.

Click on Save. This will create a file which can be saved
locally to your computer. To access the downloaded files,
go to your Downloads folder on your computer. Look for
a folder with the name you created; the documents you
selected will be within the folder.

You can download a maximum of 25 documents at one-
time.

TABLE OF CONTENTS
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DOCUMENTS

Y

Search by @

Clients Accounts

‘ ‘ ‘ ‘ el 01/31/2017 i VN 04/08/2024 i m
Filter by @

Read/Unread Description

‘ ‘ ‘ Ocontsins  @sutswith @ Clear Search & Filters

Mark as Read | Download Selected Documents Documents per page E-

* Statement from RF Securities Clearing as carrying broker reflecting a transfer out of your assets and/or residual balances to Richardson Wealth's new carrying broker Fidelity Clearing Canada [ULC).

Drag a column header and drop it here to group by that column

Client Accounts Description Document Date

Multiple Statement - 29 February 2024 02/29/2024
Statoment . 2 Fahruary 2124 02/29/2024
RICHARDSON WEALTH 01/31/2024

2 3 4 5 6 1-5 0f 212 tems

MyRichardsonWealth Documents

Cancel m
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Documents — Vault

Vault tab

1. The Search by and Filter by boxes located at the top of the page will
assist you in finding specific documents.

Use the Search by to refine your search. You can select from Clients,
Accounts, and/or a date range. The search boxes can be used individually or
in combination. After you have made your selections, you will need to click
on the m button.

Use the Filter by to select specific criteria for your search. The
Search by allows you to select a date range for the document search.
The filter works automatically as you make your selections from the
options available or the text you enter in the description field.

Use the Clear Search & Filters to reset the search and filters.
2. Understanding the document icons:

Click on the View Document @ icon to see the content of the document. This
will also allow you to print or save locally to your computer.

Click on the Archive Document 53 icon to add the document to archive. To
unarchive document, click on the Restore Document [£] icon. Archived
documents can be included in search results if the box Archive Documents is
checked.

Click on the Garbage ]f_T[ icon to delete documents that have been archived.
Note: The garbage icon is only available for documents that have been marked
as archived.

Click the Edit [& icon to edit the document name, description, and visibility.

Click the View Detail % icon to view file details of the upload document.
TABLE OF CONTENTS

RICHARDSON
Wealth

DOCUMENTS
== Statements = Confirms = Vault (]
5
Search by & 1
e 06/10/2024 E 06/21/2024 E Search
Filter by @

Read/Unread Document Category Description

| ‘ ‘ - ‘ Otontains @ Satswith @

Clear Search & Filters

Mark as Read | Download Selected Documents Documents per page 75 IRE
e :i:ns Document Category.. | Description Uploaded Date Uploaded By Archived
ENeaRmfr7g o
EowE @
ENEa R fr7g o
B & o
n 1- bof 5items

Tips: - Double-click on the column heading to sort the documents. For example, if you double-click on

Uploaded Date, the list will arrange the files from newest to oldest.

When a document that was previously unread is marked as read, it will automatically move to the bottom
of the list. This ensures that unread documents always appear at the top.



Documents — Vault

To download documents from the vault

1. Click on the boxes at the beginning of the row, selecting at
least two documents. Once you’'ve made your selection,
click Download Selected Documents.

A new window will open allowing you to name and save the
file. Click on Save. This will create a file which can be saved
locally to your computer. To access the downloaded files, go
to your Downloads folder on your computer. Look for a
folder with the name you created; the documents you
selected will be within the folder.

You can download a maximum of 25 documents at one-
time.

To upload new documents into the Vaulit:

2. Click Upload New.

On the File Upload screen:

a) Select a Document Categoryy from the dropdown menu.

b) Click on the icon. This will allow you to access your
files on your computer where you can search for and
attach the desired document.

c) Enter a File Name.

d) Enter the individual(s) who should have access to the
shared file.

e) Enter a Description of the document being uploaded
and shared.

TABLE OF CONTENTS
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DOCUMENTS
== Statements = Confirms = Vault .‘
2] |
Search by @
06/10/2024 E m 06/21/2024 & Search
Filter by @

Read/Unread Document Category

‘ ‘ ‘ Otontains  @Surswith @
| Archived Documents / Dlear Search & Filters

1 File Upload
Download Selected Documents E-

Document Category ‘

Upload ‘ 0MB & x

5 items

File Name ‘

Shared with ‘

Description
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Tax Center

In Tax Centre, you will have access to PDF copies of tax documents issued by

Richardson Wealth. RICHARDSUN Q 2 M = 2 B QL 0 ®

[}

. . . Wealth Summary Holdings Activity Markets Messages Documents Tax Centre Resources Profile Support Logout
Tax documents will be available for a maximum of seven years. o

If you selected e-delivery for your tax documents, you will receive notification by TAX DUCUMENTS AND EVENTS

email when new tax documents are available for viewing.

. . ) ) . ) 9 Account Cross Reference
1. Click on the Tax Centre link in the navigation bar. The orange circle above the | Y
. A . . « » . Select old account to search by:
Tax Centre link will indicate if you have any new “unread” documents available.
Search by @ Filter by @

2. ‘Mark as Read’ allows the user to mark several documents as read at once. Clients Accounts Document Type Document Tax Year

The user must select the documents to be updated by checking the boxes ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
|
beside each unread document.

3. Use the Account Cross Reference dropdown to select the pre-conversion e |
account number(s) to search for documents. The new account number(s) will Docasnents por ""“’ IMPORTANT EVENTS
populate in the Accounts field in the Search by section when selected. < Agril 2020 v

Drag a column header and drop it here to group by that column
Su Mo Tw We Th Fr 3a

The Important Events calendar will display key dates associated to contribution Client Hame o Document Type Tox Vear s 3 4 s s

deadlines and personal tax filing dates. The calendar will also include the dates for n ) ) )

. - e . Multiple Tex Slp Checklist 023 7 n 9 W N 12 u
when tax slips are expected to be available within MyRichardsonWealth. -
Trading Disposition Summary 2023 4 15 1® W 1B 19 20

The Search by and Filter by boxes located at the top of the page will assist you in T4RIF, TARSP, NR4, and/or RL2 023 N n B M B BN

finding specific documents. T5, Summary, T5008, RL18 and/or RI3 | 2023 % 28 2N

Use the Search by to refine your search. You can select from Clients and/or 15, Summary, 15008, RLIE andfor RLS | 2023

Accounts. The search boxes can be used individually or in combination. After you 1 N 1-5 of 53 items Fent

have made your selections, you will need to click on the Search button.

No Events

Use the Filter by to filter the pre-populated data or in conjunction with the Search 0

by results. The filter works automatically as you make your selections from the
options available.

. _ Tips: - Double-click on the column heading to sort the documents. For example, if you double-click
Use the Clear Search & Filters to reset the search and filters

on Tax Year, the list will arrange the files from newest to oldest.

When a document that was previously unread is marked as read, it will automatically move to the

. . 27
TABLE OF CONTENTS bottom of the list. This ensures that unread documents always appear at the top.




Tax Center

To view a document:

Click on the document icon located at the
beginning of the row. This will open a PDF copy
of the document which you can print or save
locally to your computer.

To download multiple documents:

Click on the box at the beginning of the row, you
will need to select at least two documents with a
maximum of 25 documents at one time. Using
the filters, you can download all of the tax

documents for a selected tax year. Once you've
made your selections, click on
A window will open allowing you to name and

save the file. Click on Save. This will create a file
which can be saved locally to your computer. To
access the downloaded files, go to your
Downloads folder on your computer. Look for a

folder with the name you created; the documents
you selected will be within the folder.

TABLE OF CONTENTS
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TAX DOCUMENTS AND EVENTS

Search by @ Filter by &
Clients Accounts Document Type Document Tax Year

m Clear Search & Filters

o s Dkt et s vocmetsprpes | s[Qg]  IMPORTANT EVENTS

1 April 2024 >
Drag a column header and drop it here to group by that column
¢ g ety Su Mo Twu We T F Sa

Glient Name Account Document Type Tax Year a1

1
TN O

2 3 4 5 B
g 10 m 12 13
B 1 18 1B 20

TARIF, TARSF, NR4, and/or RL2 2023 N 2 B MW B/ B X
15, Summary, T5008, RL18 andfor RL3 | 2023 % W 3w 1 2 3 4
. 5 6 1 8 9 10 1
RICHARDSON WEALTH A
1 rooM 1-50f 53 items Event
MyRichardsonWealth Documents ‘
No Events
(Cancel Sawe 0
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Resources

Additional materials and information are available to
you on the Resources page.

The resource types are:

Market Commentary — will contain articles from
our internal research team

Education — will contain articles from our Tax and
Estate Planning team

Help Centre — will have the user guide for
MyRichardsonWealth and other related
materials

News — will contain news related to Richardson
Wealth

General — will have other miscellaneous topics

TABLE OF CONTENTS
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Q B 2 m 8 B B Q2 & 0 ®

Wealth Summary Holdings Activity Markets Messages Documents TaxCentre Resources Profile Support Logout
RESOURCES
MARKET COMMENTARY
NO RESOURCE TOPICS
EDUCATION
NO RESOURCE TOPICS
HELP GENTRE
E/|_H1Fli::haldsun?¢'ealﬂ1 - Your Mobile User Guide E,/_M RichardsonWealth - Your User Guide
NO RESOURCE TOPICS
GENERAL

|jl E-Delivery Terms and Conditions
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Updating Your Profile

Use the [E] located in the top corner of the screen to view and edit key information
about your profile.

1. Click on Profile
From here you can access your Advisor Team contact information.
2. Usethe to open the Preferences section.

3. Click on the Edit button and then select one of the two-factor authentication options
available After you have successfully completed one of the two-factor authentication
options, you will have access to make changes to your profile information.

a. You can update your email address and mobile phone number as required. As a

reminder, this is the email used to send notifications regarding document delivery
and messages.

b. You can update your Login ID.

c. To change your password, you will need to click on the edit icon and enter your
existing password.

d. Trust a Device — You can click on the lock icon H to trust the current device. This
allows you to bypass two-factor authentication when you access the system from that
device.

e. You can update your language setting.
f.  Turn on or off the two-factor additional security feature.
g. Change and update your security questions and answers.

4. When you are finished with your updates, click the Save button.

Tips for granting access to view accounts

-
Another user of MyRichardsonWealth may want to grant you access to see their accounts
and documentation. For them to be able to grant you access to their accounts, they may
need you to provide them with your personal access code which is located at the top of the
preference section (see the orange box). The code is not required if have accounts
where you have shared authority such as a joint or entity account. This code is used
solely for the purposes of granting access. See page 30-31 for more details.
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YOUR WEALTH MANAGEMENT TEAM
Test Accounts Test Advisor
145 King St West 416-999-9999  testadvisor@RichardsonWealth.com

Suite 500
Toronto, Ontario M5H 1)8

Toll-Free: 1-866-205-3548
B: 416-941-0167

PREFERENCES g

ACCOUNT ACCESS CODE

If another Richardson Wealth Client is granting you acoess to view their account, you must provide: them with your personal access codg EF68BC4E.[This code is unique to your profile and is only used for the purposes of being granted apcess.
ABOUT ME

First Name Middle Name Last Name
‘ IANE ‘ ‘ | ‘ DEMO ‘

Country Email Mobile Phone
‘ [+1 Canada (+1) - rgmp-oaa-email @richardsonwealth.com | ‘ (999) 999-9999 ‘

LOGIN

Login ID o Password Device Trust Level

‘ T ‘ Last Updated on 05/26/2021 4:50 PM e Device Un-Trusted o [ < |
SETTINGS
Language e Additional Security o
‘ English - ‘ Yes v ‘ @
SECURITY QUESTIONS
Select the security question(s) you would like to edit. Questions can be selected from the list provided or you can create a custom question. Answers are case sensitive and must be at least 3 characters.
Question Question Question
What was my favourite TV show as a child? ‘ nl ‘What city does my childhood best friend live in? | n What was the name of the street that | grew up on? ‘
@



Updating Your Profile

E-Delivery

You can update your e-delivery preferences for your Statements, Trade Confirms,
and Tax Forms anytime in your profile. To do so follow these steps:

1. Access your E-Delivery Setting by selecting Profile from the dropdown in the
top right of your MyRichardsonWealth.

2. Click the E-Delivery dropdown to open this section.
3. Click Edit E-Delivery.

4. Each document type has a dropdown option to select Yes or No.
Select Yes to receive that document type electronically.
Select No to receive that document type by mail.
Click the Save button once you’ve finished editing your delivery methods.

5. You will be required to confirm and accept the terms and conditions for any
changes made. Document elections will be presented at the top of the page in
bold. The document will be displayed associated with their relevant term and
condition. For electronic delivery, you will need to scroll to the bottom, to check
box to confirm your agreement to the electronic delivery terms. You will then
click the Confirm button.

for the change to take effect so it is possible that you may
receive a document based on your old preference (paper or
electronic).

Changes to delivery methods can take up to two business days
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E-DELIVERY

Your document delivery method(s)

Document Type
Statements and all other regulatory reporting that might be required
Confirms

Tax Forms and Supplemental tax reports

o EDIT E-DELIVERY

Document Type E-Delivery

Statements and all other regulatory reporting that might be required Yes -
Confirms Yes -
Tax Forms and Supplemental tax reports Yes -

Cancel

a-

e ¢ Eiit E-Delivery

Delivery Type Last Changed
Elestronic OITI20N9 103047
Electronic OITTI2019 103047
Elestronic 0611212019 09:2138
e EDIT E-DELIVERY
E-Delivery Terms and Conditions =

You have sel lectronic delivery of documents for the following document types

Statements and all other regulatory reporting that might be required
Confirms
Tax Forms and Supplemental tax reports

Consent to Electronic Delivery of Documents
Terms and Conditions
T0: Richardson Wealth

1/We have read and understand this Consent to Electronic Delivery of Documents and consent to the electronic delivery of the Documents
(as defined below) that Richardson Wealth ("RWL") elects to deliver to me electronically, all in accordance with my instructions.

1. Definitions

a) “MyRichardsonWealth” or “Richardson Wealth Online Account Access” means the secure section of the RWL website:

v RichardsonWealth.com that is available upon user and password authentication of clients or their authorized representatives:
JpTrey ! i\ TR N RTY O -

ciivk. a Wdling u @ RV THY NN T a b WS L e

| | have read the E-Delivery Terms and Conditions

To accept the terms of use you must read to the bottom and check m m
the acceptance box.
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Managing Accounts e e 0 D D
In the Manage Account section, you will have the ability to add accounts and organize RIBHARDSUN ® re S R4 R 2 2 0 ®

them into custom groups. Wealth Summary  Holdings Activity Markets Messages  Documents  Tax Centre  Resources  Profile  Support  Logout

Creating Groupings

MANAGE ACCOUNTS 9

The system provides default groupings based on each unique client. You can create

custom groupings of your accounts. For example, if you want all your USD accounts B 9 o
grouped together or all your registered accounts grouped together you can create a e e e Nelaene ot | fomerthems | T | Gt s
. g JANE DEMO 8000200E: 8000201E Yes @ 8000200E DEMO JANE Margin L. | Group A: JANE DEMO CAD

CUStOITI grouplng fOf' these accounts. D&’ JOHN/JANE DEMD 80002037 Yes E,f 8000201E DEMO JANE MarginL.. | Group A: JANE DEMO CAD

. . . . Group A 8000200F: 8000201E: 80002034 No Ef[ 80002034 DEMO IOHN/JA.. | Cash Group A; JOHN/JANE DEMO CAD
1. Click the person icon at the top right and select Profile. 1 P 1 R
2. Use the ArrowlEl to open the Manage Accounts section.
3. Click the FTT] button.
4. Create a group name for the accounts. Next, select the accounts you wish to add to CREATE CUSTOM ACCOUNT GROUP

the group from the account dropdown list by clicking on the account(s).

5. Click Save when finished. |“'°"F'N“"“ o ‘
Modifying Groupings Ja—
You are able to add/remove accounts from custom groups as well as rename the group. | 6
This can be done by clicking on the [Z7 icon. Note: The name on default can be Garcel “

modified but you cannot add or remove accounts from default groups.

) ) CREATE CUSTOM ACCOUNT GROUP
6. To remove accounts from custom groups, click the account or the X in the account

description field.. To add accounts to the existing grouping, click within the Account # Group Name
field to open up the dropdown list and then select your accounts by clicking on them. |

Account #

B000200E - DEMO JANE - CAD - Margin Long X | BODO201E - DEMD JANE - CAD - Margin Long X e

Custom groupings can be deleted by clicking on the trash can icon ]ﬁ[ . However,
default groupings cannot be deleted. Cancal “

Deleting Groupings
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Updating Your Profile

Adding Accounts

As part of a nightly process, the system will look for accounts associated
to you and add them to your profile. There are some account types
where this process will not work, such as entity/corporations which
require additional validation. If there are accounts that you should have
access to but have not been added, you can add them to your access.

1. Click the person icon at the top right and select Profile.

2. Use the Arrow to open the Manage Accounts section

3. Click the button.

4. Select the type of account either an Individual/Joint or Entity
Account. Fill in the required information and click Save. You will get
a confirmation message if successful. If an issue occurs, please
follow up with your Investment Advisor.

Nicknames

Nicknames can be applied to an account for identification or to assign a
purpose. For example, you might want to label an account as “Jannie’s
education” for an RESP.

To create a nickname, click the edit @ icon at the end of the row of the
account you want to add or modify the nickname.

5. Enter the name in the Nickname field. If you want to Delete a
nickname, use the edit icon and remove the text from the Nickname
field. The description will then revert to the system description.

6. Once completed, click Save.
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MANAGE ACCOUNTS [2] v |
ACCOUNT GROUPING(S) ACCOUNTS e
Name Selected Account(s) Default Nickname: Account Account Name  Type Group(s) Currency
& meono 8000200 8000201E ves 74 8000200E  DEMOJANE  MarginL.. Group A: JANE DENO CAD
E,f JOHN/JANE DEMO 80002034 Yes [:,f B0D0201E DEMD JANE Margin L. Group A: JANE DEMO CAD
l:,f ]ﬂl Group A 8000200E: 8000201E: 80002034 No 80002034 DEMO JOHN/JA..  Cash Group A: JOHN/JANE DEMO CAD
1 1-3of 3items 1 1-30f 3 items
ADD ACCOUNT
Account Type
‘ Individual or Joint personal account -
Account #
SIN
HEEN oo
EDIT NICKNAME
Account
8000203A

Nickname Q

@J
=]

Cancel
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Manage Access — Granting Access to your Accounts RICHARDSON
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In the Manage Access section, you can share access to your account #
information with your spouse, accountant, or any other trusted MANAGE ACCESS
individual. Access Granted to My Personal Account(s)

Below is a summary of the individuals who you have granted aocess to view your account (s). You can grant access to a new person by selecting the Grant Access button. You can also edit existing access by selecting the Edit button. To view full details of the access
granted toa person, click on the Edif button.

There are three different ways to grant somebody access to your o

accounts. It depends on whether you are granting access to; e e Relationship/Role
+ Someone you share accounts with (e.g. Joint or Entity account
Where y0u bOth haVe authority over the aCCOUnt) Account(s) Registration Type Relationship/Role Updated By Updated Date
© A Th]rd'Pa':ty user of Mlechardsor']WeaIth'who doesn’t have an 8000200 Indiidual Clent JANE DENO 05/2)/202113:56:41 |
existing login or wants to have a unique login for your accounts
- ___________________________________________________________ |
ACCOUNTS
. . By selecting:
Gl'al'ltll’lg AcceSS Wlth Shared Accounts ?;:jlcl?clgun you will grant access to view all accounts
- The S buttan, y rant access to view all Statements. Access to statements will provide access to all accounts consolidated within your statement.
- The C button, you v t access to view all Confirms.
1. |f yOU have jOint or entlty aCCOUntS Wlth someone and they have a - The T button you will grant access to all Tax Forms and Supplemental Tax Reparts.
. . Or you are able to select specific viewing and document access for individual accounts. You can only grant document access to account(s) that have been granted view access.
MyRIChardsonWealth LOgln ID! yOU can grant them access tO yOUr Document Access Account Name Account Type Account No.
accounts by clicking on the edit button at the far right of the user’s o (5] (c] o
name. Select the accounts and documents you would like them to N Amum‘['sl ’ v
have access to. Follow the steps below: v v v v DEND,1ANE MaginLong sl[alo] [o2][ol[0![¢
vd o i | DEMO, JANE Margin Long gllojo 0f 20 E
a. Clle the Im icon for the Se|ected user. ¥ | grant access to any future accounts added to my current client relationships (in my name, Joint and Corporate/Entity). | acknowledge that any new client relationships opened will not be covered by these elections and
must be added by me.
b SeleCt the dOCUmentS that yOU W|Sh tO grant the user access tO by lam glsamingpsrmissun to the following Document Types for all future accounts opened:
’ ¥ Statements and all other regulatory reporting that might be required
check marking the boxes. Refer to page 34 for more details /" Canfims
%) Tax Forms and Supplemental tax reports (includes trading disposition summary]
C. CheCk the bOX Confll’mlng that yOU accept the ChangeS made tO the 1 Access to statements will provide access to all accounts consolidated within your statement.
user's access. ) * Please accapt this request as my instructions to allow the individual in the above section access over the specified accounts and documents that | have authorization over (in my name, Joint and Corporate/Entity accounts).

understand that this access will not provide the individual(s) above with the ability to suppress the delivery of documents

d. Click Submit. Gance m°
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Manage Access — Granting Access to your Accounts

Granting Access to Existing Users

2.

If you want to grant account access to someone
where you do not have any shared accounts and
that person already has a MyRichardsonWealth

Login ID, you can grant access by clicking on the

button. Follow the below steps:

Each login user is assigned a unique personal access code
located in their Profile under the Preferences section. This
access code is solely used for the purpose of granting
access. You will need to Obtain the personal access code
from the person that you want to grant access to your
accounts.

Enter the personal access code into the Account Access
Code box.

Click the Validate Code button.

You will receive a message confirming the validation of the
personal code. An error may occur if you have shared
accounts as the granting of access in this case uses
another process. In addition, if the code is not validated by
the system, you will receive an error and will not be able to
proceed. You will need to validate that the code is correct.
Scroll down and select the documents that you wish to grant
the user access to by checking the boxes. Refer to page 34
for more details

Click Submit when finished
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Access Granted to My Personal Account(s) 9

Below is a summary of the individuals who you have granted access o view your account(s). You can grant access to a new person by selecting the Grant Access button. You can also edit existing access by selecting the Edit button. To view full details of the access
granted to a person, click on the Fdit button.

Filter by
Names Accounts Relationship/Role

PREFERENCES

ACCOUNT ACCESS CODE

If another Richardson Wealth Client is granting you access to view their account, you must provide them with your persuno EF6BBCAEThis code is unique fo your profile and is only used for the purposes of being granted access.
Grant Access To Your Accounts

Grant Access To Your Accounts

o Account Access Code is validated

ACCOUNT ACCESS CODE

hceess Code o Validate Cade | New Third Party

|
ACCOUNTS
By selecting:

- The All button, you will grant access to view all accouns.

- The S button, you will grant access to view all Statements. Access to statements will provide aceess to all aczounts consalidated within your statement.
- The C button, you will grant access to view all Confirms.

- The T button you will grant access to all Tax Forms and Supplemental Tax Reports.

Or you are able to select specific viewing and document access for individual accounts. You can only grant document access to account(s) that have been granted view access.

Document Access Account Name Account Type Account No.
(1] (5] () (1}
v v v v
Individual Account(s)
v v v v DEMD, JANE Margin Long m@ @@@
Joint Account(s)
v v v v DEMO, JOHN/JANE Cash EE EE

Mo grant access o any future accounts added to my current client relfationships (in my name, Joint and Corporate/Entity). | acknowledge that any new client relationships opened will not be covered by these elections and
must be added by me.

| am granting permission to the following Document Types for all future accounts opened:

M1 Statements and allother regulatory reporting that might be required
W1 confims
M1 Tax Forms and Supplemental tax reports (includes trading disposition summary)

1Acoess to statements will provide access to all accounts consolidated within your statement.

W * Please accept this request as my instructions to allow the individual in the above section access over the specified accounts and documents that I have authorization over (in my name, Joint and Corporate/Entity accounts). |

understand that this access will not provide the individual(s) above with the ability to suppress the delivery of documents.
« I O



Manage Access — Granting Access to your Accounts

Granting Access to Third Party Users

3. If you want to grant access to a Third Party, such as your accountant or
have another trusted individual and they are not an existing user of
MyRichardsonWealth or want to have a unique login for your accounts, you
can grant them access by clicking the button. Follow the
below steps:

a. Click the [EERIEEEN button.

b. Type the information regarding the person you are granting access to into
the third-party access fields.

c. Scroll down and select the documents that you wish to grant the user
access to by checking the boxes. Refer to page 34 for more details.

d. Click Submit.

A notification will be sent to the email address entered. The person will need
to complete the enroliment steps within 14 days of receiving the email to
complete the process and gain access the accounts you've permitted them to
see.
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Below is a summary of the individuals who you have granted access to view your account(s). You can grant access fo a new person by selecting the Grant Access button. You can also edit existing access by selecting the Edit button. To view full details of the access

granted to a person, click on the Edit button.

Filter by
Names Accounts Relationship/Role
Grant Access To Your Accounts THIRD PARTY ACCESS
First Name Email
1
ACCOUNT ACCESS CODE | |
| BRI
Last Name Mobile Phone

Relationship

ACCOUNTS

By selecting:

- The All button, you will grant access to view all accounts.

- The S button, you will grant access to view all Statements. Access to statements will provide access to all accounts consolidated within your statement.
- The C button, you will grant access to view all Confirms.

- The T button you will grant access to all Tax Forms and Supplemental Tax Reports.

Or you are able to select specific viewing and document access for individual accounts. You can anly grant document access to account(s) that have been granted view access.

ple s

Document Access Account Name Account Type Account No.
O [ ] o] (1]
¥4 ¥4 v ¥
Individual Account(s)
W v W v DEMO, JANE Margin Long Em @@ @
Joint Account(s)
v v ] v DEMO, JOHN/JANE Cash mm m@

Mo grant access to any future accounts added to my current client relationships (in my name, Joint and Corporate Entity). | acknowledge that any new client relationships opened will not be covered by these elections and

must be added by me.
| am granting permission to the following Dacument Types for all future accounts opened:

W1 statements and all other regulatory reporting that might be required
M Confims
M TaxForms and Supplemental tax reports [includes trading disposition summary]

1 Aceess to statements will provide access to all accounts consolidated within your statement.

M * Please accept this request as my instructions to allow the individual in the above section access over the specified accounts and documents that | have authorization over (in my name, Joint and Corporate/Entity accounts). |

understand that this access will not provide the individual(s) above with the ability to suppress the delivery of documents.

- I O

€ =rmn

Clear Filters

36



Manage Access — Removing and Modifying Access to your accounts RICHARDSON
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R oA Granted MANAGE ACCESS
emovi ng ccess you rante Access Granted to My Personal Account(s)
Below is a summary of the individuals who you have granted access to view your account(s). You can grant access to anew person by selecting the Grant Access button. You can also edit existing access by selecting the Edit button. To view full details of the access

granted to a person, click on the Edit button.

You can remove someone’s access to your accounts at any time.

Filter by
N Accounts Relationship/Rol Clear Filters
a. Toremove access that you have granted, go to the Manage Access ‘a""” N = | ‘E e | oo
section labeled Access Granted to My Personal Account(s). The
name of each person with access is located in the grey header. Click on . -
. Account(s) Registration Type Relationship/Role Updated By Updated Date
the garbage can {jjj| icon to remove access. 4+ DONNAFAKE c a
b. Select Yes to remove access or No if you want to continue to give
access to that person. 8000200E Individual Client JANE DEMOD 05/21/202115.07:29 ]ﬁl
-
ACCOUNTS
By selecting:
- The All bu all accounts.
. = nts. Access to statements will provide access to all accounts consolidated within your statement.
Modifying Access you Granted o i
°Remove Account Access o o et s i ’m et o
ocument Access ccount Name ccount Type count No
i ’ o (s} o o
C. TO edlt the access yOU ve granted tO SomebOdy’ gO tO the Manage Are you sure you want to remove access? By selecting yes, you are removing this person’s login access o ALL of 0 v v v v
ACCESS SeCtion |abe|ed AcceSS Granted tO My Persona| ACCOUnt(S) your accounts. If you want to add or remove access to specific accounts, use the Edit button. If you want to Individual Account(s)
C| k th @ . t t th h s A h t d t - remove access fo all accounts associated to a specific client relationship, use the Delete button next to the < < < < DEMO. JOHN ARnREnRRRID
IC e IcCoON next 1o the person wno's access you wisn 1o update. reationship you wish to remove. @ @ @ @ 06O, KN s][o][0] [o]2]o]2][c
d. You can then modify the accounts and documents access you have — intheoounts) A . T
granted to that person. Refer to page 34 for more details e e, nd HprAEN) | gyl sl b by s s
. S that \‘ghite fequired
RemOVIng Access Granted to You : ?a:fr;::mmmmmeueummmnmlsmwmnesnamamsn:sm:us.muarc
1Access to ill provi o ithin your statement.
. thmhg o ounts and documents that | have authorization over (in my name, Joint and Corporate/Entity
1. To remove access to some or all of the accounts which have been C
granted to you, go to the Manage Access section labeled Access
H H H H H Access Granted to You
G'I'Ianted to You' CléCk Og_ thle e_dlt ’f icon betSIde the psrson' _ThIS Below is a summary of individual(s) who have granted you access to view their account(s). You can remove access to account(s) that have been granted to you by selecting the Edit button.
will open a new window displaying the accounts you’ve een given
access to. You can remove some or all of the accounts by using the ety

Names Accounts Clear filters

selection boxes. Once you’ve made your changes, click on the ||
removal button at the bottom. Once removed, they cannot be added
back by you. They can be added back only by the person that had
granted the access.

Drag a eolumn header and drop it here to group by that column

Granted By Account(s)

R o 74
JANE DEMO 80002008 4

37
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Manage Account — Viewing and Document Access

You have control over the accounts and the documents you permit
others to see.

1. Use the checkboxes to select the accounts and documents you want to

make available to the individual you are granting access to. To grant

document access, you must first grant the account view access and then

select the document access you wish to grant.

The boxes at the top of the column allow you to select access to all the
accounts and documents. Using the individual boxes across the row allow
you to select specific accounts and/or specific documents that you want to
grant access to the person to see. (e.g. You may only want to give your
accountant access to your RRSP and not your TFSA.)

. m- View access to all documents

- @ - statements

- @) - Confirms

* @) - Tax Forms and Supplemental Tax Reports

2. If you are giving access to all accounts and documents, you can grant
access to all future accounts as well. This will provide access to any
new additional accounts under the existing client. If you add additional
accounts under a different client relationship, these accounts will need
to be added using the modify steps on page 33.

3. Accept the request and submit.
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ACCOUNTS
By selecting:

- The All button, you will grant access to view all accounts.

- The S button, yo 0 view all Statements. Access to statements will provide access to all accounts consolidated within your statement

- The C button, y 0 view all Confirms.

- The T button you will grant access to all Tax Forms and Supplemental Tax Reports.

Or you are able to select specific viewing and document access for individual accounts. You can only grant document access to account(s) that have been granted view access.

o Document Access Account Name Account Type Account No.
O o 0 o
Individual Account(s)
DEMO, JOHN Nickname gilollo pilalloll2lla
DEMO, JOHN Margin Long gil0ll0 pif2lloll2(lE
Joint Account(s)
DEMO, JOHN/JANE Cash gilollo pif2lloll3!la

| grant access to any future accounts added to my current client relationships (in my name, Joint and Corporate/Entity). I acknowledge that any new client relationships opened will not be covered by these elections
and must be added by me.

e | am granting permission to the following Document Types for all future accounts opened:
Statements and all other regulatory reporting that might be required
Confims

Tax Forms and Supplemental tax reports (includes trading disposition summary)

o 1 Access to statements will provide access to all accounts consolidated within your statement.

* Please accept this request as my instructions to allow the individual in the above section access over the specified accounts and documents that | have authorization over (in my name, Joint and Corporate/Entity

accounts). | understand that this access will not provide the individual(s) above with the ability to suppress the delivery of documents.
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Support

This page provides answers to frequently asked questions on how to use
MyRichardsonWealth and the features available.

Additional Support:

1. In conjunction with this user guide, there is additional support on the
external login page with questions and answers to help you with the
system and troubleshoot issues. These questions and answers are
typically related to enroliment or login items.

2. After you've logged into the site, there is additional support available
under the Support icon Sup%n located in the top right corner of the page.

These questions and answers are related to functionality within the
system.

- ‘Veonch000 ARNIEEMIRSION |

RICHARDSON o e & o9 2D

Weal-th Summary Holdings Activity Markets Messages Documents  Tax Centre

=)

Resources
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Profile

®@

Support

®

Logout

If you cannot find what you are looking for, you can submit your own
inquiry or reach out to your Advisor Team for furtherassistance.
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7 Lgnin / —— 1

# i‘!elcome to MyRichardsth?cﬁ,; & =

Password

Remember my Login 1D

By logging in, you agree to the MyRichardsonWealth Terms and Conditions and our Privac)

s 5 o
SUPPORT CENTRE

In this section you will find quick answers to questions about the MyRichardsonWealth functionality. To use, select a topic and a question.

FREQUENTLY ASKED QUESTIONS

Topic

Select a question

Answer

If you cannot find an answer to your question, please contact MyRichardsonWealth Support here. 39



Disclaimers

Richardson Wealth Limited is a subsidiary of iA Financial Corporation Inc. and is not affiliated with James Richardson & Sons, Limited. Richardson Wealth is a trade-mark of James Richardson & Sons, Limited and Richardson
Wealth Limited is a licensed user of the mark. Richardson Wealth Limited, Member Canadian Investor Protection Fund.
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Wealth
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